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Using Fluid Access with Your Brivo Mobile Pass
Complete the following steps to set up your mobile device for fluid access.

Note: For these steps to work properly, the user must have:
1) An up-to-date version of Brivo Mobile Pass with Fluid Access enabled;
2) A mobile pass credential for the appropriate door;
3) Phone must be in user’s possession at point of entry.

STEP 1

Place your fingers on either side of the Brivo logo
and hold for 1-2 seconds.

STEP 2

The light of the Brivo logo will begin to blink blue,
indicating that the unit has detected the user’s touch.

If the light does not blink blue, repeat Step 1 and hold fingers
in place for another 1-2 seconds

STEP 3

The reader and user’s Brivo Mobile Pass are now
exchanging the credential and the light of the Brivo
logo will turn green, indicating success, and door
will open.

If the light does not turn green, repeat Steps 1 & 2.

If light never turns green, contact your security administrator:
you may not be configured for access to this door.



