
Brivo ACS WebService™

Multiple Sites and 
Difficult Configurations



Two Key Benefits to 
Web-hosted Access Control

Managing Multiple Sites
– Little IT support required – No LANS or WANs 
– Multiple administrators
– No software to load or licenses for those administrators
– Easy interface to train on
– Accessibility from any PC
– Ability to Partition Administrators to limit them to local sites

other to all sites
Overcoming difficult wiring conditions
– ACS5000E requires a standard network drop and secure 

outbound access to the Internet
– No Ethernet/No Problem - Go Cellular
– All panels report back under customers account as a site
– Mix & Match panel types
– No limit to the number of sites



Multi-site configurations - Past

Access control systems have traditionally had the following 
characteristics which add cost, time, and complexity to a 
project:
– Dedicated servers and software
– Software licenses for multiple administrators
– Multiple sites required network engineering
– Additional hardware required 

o LAN Converters
o Phone lines w/ modems

– Much more project management and coordination required
– Your technicians need to be network savvy
– Server/software hassles and upgrade headaches
– More IT involvement & time

o Backups
o Maintenance



ACS WebService and 
Multiple Sites

ACS WebService makes it easy to install multiple sites
– No Network/No Problem – Use the ACS5000-W cellular panel
– All that’s needed is a network drop within 50’ of ACS5000-E

o 110/115VAC required
o 2 or more bars of cellular coverage needed

– All main panels report back to the servers over the Internet as sites
– OK to mix and match panels depending upon what the customer can 

provide
– Sites are attached to the customer’s account

o Using the existing broadband Internet
o No LANs & WANs to interconnect buildings
o No phone lines with modems

– Customer manages their sites from a single logon
o As many administrators as they want
o From any PC with broadband Internet & a browser 
o Administrators can be limited to what they can see & do



Multi-site and difficult wiring 
example

Big warehouse with gate control, front 
office readers and rear readers.  Network 

connection throughout.



Web-hosted Architecture



Key Features for Multi-site 
Customers

Remote control from anywhere
Central control of database
Audit trail of database changes
Administrator limits
Email Notification
Facility Lockdown
DVR Integration



Why ACS WebService is the 
Best Choice

Scalable – 1 site or 100s of sites
Secure – All data is encrypted 128 bit SSL
Network safe – Outbound communication only customer does NOT need to 
open their network to inbound communication
Convenient – Customer Accesses their account from any PC with 
broadband Internet connection
Flexible – Multiple site management from the same logon
Less IT involvement - Using the customer’s existing broadband Internet
– Database backups & maintenance performed by Brivo
– Disaster Recovery
– Server Redundancy
Training – Easy user interface
Upgrades a thing of the past – Customer is ALWAYS on the latest & 
greatest
Cost Savings – Total Cost of Ownership less than traditional access control
– Be more competitive/Sell more
– ACS WebService is a differentiator between you and your competitor



Target Vertical Markets

Property management
Municipalities/public works
Warehousing/distribution
Transportation/logistics
Religious institutions
Education – districts, universities, satellite 
campuses 
Manufacturing facilities
Condos and gated communities
Healthcare – hospitals, clinics, campuses
Takeovers!


