
Easy to use, Versatile, Scalable
ACS WebService is a Web-hosted access control solution 

that leverages the power and versatility of the Internet. It 

provides reliable, real-time access control administration 

of your facilities. There’s no software installation, no 

server set-up, and no IT hassles. The entire system can be 

administered over the Internet from a Web browser...

anywhere, anytime!

ACS WebService Account 
Administration
• �Web browser interface for all administration 
• �Reports, activity log, and journals let you keep close 

tabs on system activity
• �Multiple logins for security and partitioned database access
• Up to 25,000 users/credentials per control panel
• Audit trail of administrative actions
• Infinitely scalable for unlimited expansion
• New firmware updates available online at no additional cost

 Online Video Recorder Service
• �Access video for all of your locations in one centrally managed 

account
• Only cameras on site—no other equipment needed
• Fully encrypted and secure
• No IT support required
• �Online video storage means no wasted expense—don’t pay	for 

storage and resources you don’t need!

System Highlights
• No software to install, no dedicated PC needed
• System is fully accessible using a standard Web browser
• Notifications of alarms via email or text message 
• �Backups, archives, and upgrades all handled by Brivo’s data 

center
• Intuitive interface means end-user training is a snap
• �Video integration enables viewing of live or event-related video
• �Two-sided badge design and printing interface fully integrated 

into application
• Antipassback features
• Supports up to 6 cameras per location with OVR WebService®
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Powerful security made simple.

ACS WebService®

Software as a Service Security Management

IP Connectivity and Interfaces
• TCP/IP—works on any network
• 128-bit SSL encryption—your information is secure
• �DHCP (Default) or Static IP—little or no IT resources 

needed
• DataSync Application Programming Interface (API)  	
   available

Use your Web browser to access your entire account. The simple 

interface has you up and running with almost no training. 

Cameras work with either the fully integrated DVR module or 

our Online Video Recorder (OVR) service. Both enable remote 

viewing of video that is fully integrated into the application for 

seamless management of your system.



ACS WebService Specifications
Communications	 LAN/WAN/Internet/Cellular
Authentication and encryption	 X.509 Client Certificates and 128-bit SSL
Active card holders	 Unlimited system-wide user credentials 
Max # of system-wide readers	 Unlimited
Max # of accounts	 Unlimited
Max # of custom fields	 60
Maximum # of workstations	 Unlimited
Firmware upgrades	 Downloadable via Internet or cellular
Text message and email	 Configurable by site. Included with  
notifications	 ACS WebService account
Stored access events	� One year, unlimited number
Elevator control	 Up to 118 floors per elevator reader
Online video recorder	 See OVR WebService® cutsheet for details
DVR integration	 See DVR cutsheet for details
Lockdown	 By doors or user groups
Badge design and printing	 Image capture via JPG or Web Cam
Antipassback	 Several configuration options 
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Ordering Information for ACS WebService  
System Components
ACS5000-E/ACS5008-E 	� ACS5000 Ethernet control panel*  

(Standard or large size chassis)
ACS5000-W/G	 �ACS5000 Cellular control panel*  

(Standard size chassis)
ACS5000-EDGE	� HID Edge™ with Brivo ACS Plug-in  

(Reader not included)
ACS5000-DB 	 ACS5000 Door Expansion Board
ACS5000-IO	 ACS5000 Input/Output expansion board
ACS5000-EXP/ACS5008-EXP 	� Expansion Chassis*  

(2 or 4 board enclosure)
ACS IPDC 1E/ACS IPDC 2E	 IP Door Controller				  
	 (Single or dual reader)

*Power supply, transformer, and battery included.

ACS WebService can control access to multiple sites.  
Unlimited scalability and the power of 24/7, professionally 
staffed data centers give you a system that is flexible,  
powerful, and secure. All you need to administer the 
system—including every site, user, door, and camera— 
is your Web browser and Internet access.

Powerful security made simple.
Learn more at www.brivo.com/demo or email demo@brivo.com to arrange a personal demonstration.

Supported Readers
Brivo supports a variety of readers. For a full list, visit www.brivo.com/support/manuals-downloads and download the ACS5000 
Reader/Keypad Wiring Guide under ACS5000-E/W.
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