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Release Notes 
ACS WebService® Release 7.7 

 
Overview: Release 7.7 provides enhancements to schedule creation, email 
notifications for Lockdown, and an optional firmware upgrade. This release also 
provides the option for users to import badge images en masse. 

 
 
Mass Image Import    
 
As part of Brivo’s Data Upload service, ACS WebServices offers customers the service of importing 
images for badges en masse. This feature is particularly helpful for the customer who was previously 
using another badging system. For more details on this feature, customers should contact their local 
sales representative.  
 
Copy Schedule    
 
This feature allows customers to replicate current schedules. For 
instance, a user may copy a universal schedule in order to create 
a site schedule in one simple step.  
 
Lockdown Email    
 
Now when an administrator puts an account into Lockdown, an 
email is sent to the email address that is in the Account Section 
that was specified when the account was created. This is not a 
notification rule and cannot be configured, an aspect of the 
feature that is beneficial for two reasons: if an account is in 
Lockdown for an emergency, the account owner is notified via 
email. Additionally, this feature safeguards against an incident in 
which the account is accidentally put into Lockdown without an 
administrator’s knowledge. By doing so, this feature provides an 
added layer of traceability to the Lockdown feature. 
 
5.0.8 Firmware for ACS 5000 panels   
  
While this firmware update is not a mandatory upgrade, it offers customers enhanced networking 
capabilities related to ACS5000 usage with proxy servers. Contact Brivo Technical Support at 1-866-274-
8648, Option 3, or customercare@brivo.com. 
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