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Release Notes  
 
 
Overview: This release introduces a new look for the web site, enhanced reporting 
capabilities, and a Swipe to Enroll capability for unknown cards, plus greater 
diagnostic information.  It also introduces a new firmware version for the ACS4000-
W to handle additional types of communications outages. 
 

ACS Web Release 12.16 

New Website Look 

The Brivo ACS Online application interface has been updated to make more extensive 
use of HTML, rather than images, for faster download times, larger data displays, 
and ease of resizing the browser window.  

Swipe to Enroll 

A new link titled “Unknown Cards” is available in the Cards tab of the user interface. 
This link takes you to a page that provides a history of all unknown cards used at 
any reader in your account within the last twenty-four hours.  From there you can 
use a link on each listed card to add that card to your card bank – even if it is an 
unknown type! You can also name the card a non-numeric name of your choice.  

Enhanced Reporting on Schedule Relationships 

A new option has been added to the view Schedule page: View Schedule 
Relationships. This link will cause a report to come up in a new window that lists all 
of the groups, devices and notifications that use the schedule in question. 

Activity Log Lists Bit Numbers 

The activity log will present the number of bits along with the hex value of unknown 
credentials.  For example: Card Hex: 6a10bf59 Bits:32.  

This information allows you to enter cards into the card bank.  
 
 

ACS4000-W Firmware Release 2.0.3 
 
 
Firmware release 2.0.3 for the ACS4000-W now contains code to automatically 
recover from additional types of wireless network outages.  Please contact Brivo 
Technical Support if you believe that you need this update. 
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